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This is an easy read document. 

 
 

 

 
 

Diabetes Education Service for people living                   
with Type 2 Diabetes 

 
 
 
 

   
 
 
Improving Structured Diabetes Education Service 
(training) for people living with Type 2 Diabetes  
 
 

 

About this review 

 

 

It is to help make structured diabetes education 
better for people living with type 2 diabetes. 
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If you have any questions you can contact us using 
the details in the “Get involved” section at the end of 
this document. 

 

 

What is type 2 diabetes?  

 

 

It is a common illness that makes the level of       
sugar (glucose) in the blood to become too high. 

 

It's caused by problems with a chemical in the body 
called insulin. It can: 

 

 

make you thirsty 
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make you need to pee a lot 

 

 

make you feel tired 

 

 

The risk of having problems is with different             
parts of your body is high, such as: 
 

 

Eyes 

 

Feet 
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Heart 

 

Nerves 

 

Having type 2 diabetes can affect               
you every day 
 

 

You may need to change your diet 

 

 

take medicines  
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and have regular check-ups 
 

 

Many people have no symptoms 

 

 

What is structured diabetes education? 
 

 

It is a short course of training 
 

 

It is good to do the training in a group in person 
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But you can do the training on line if that is       
better for you. 
 

 

The training is to give people who have just found 
out they have type 2 diabetes or who want to know 
more about it.  
 

 

On the training you learn, how diabetes affects your 
body and how making simple lifestyle changes 
could help you manage your condition.  

 

It is important that people learn how to look after 
their own health and diabetes type 2 
 

 

It is important that they are able to stay as healthy 
as possible. 
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People who have just found out that they have type 
2 diabetes should have the chance to attend the 
course. 
 

 

The course can increase the confidence of those 
living with diabetes, to manage their condition.  
 

 

Why we need structured diabetes education 
 

 

People with diabetes will see a doctor or nurse 
about their diabetes for 3 hours a year 
 

 

It is important that people understand how to 
manage their condition themselves.  
 



 

 

Page 8 of 20 
 

 

The training can help people to:  
 

 

Help you to keep your blood sugar                           

levels steady 

 

prevent common complications from diabetes. 

 

 

improving your quality of life. 

 

 

The National Institute for Health and Clinical 
Excellence (NICE) says:  



 

 

Page 9 of 20 
 

 

Structured Diabetes Education is offered to adults 
with type 2 diabetes and family members or carers 
when they find out they have it.  
 

 

They also recommend that they should have an 
update and review every year.  
 

 ! 

 
 
People should be told that this training is an 
important part of learning to manage their condition 
and strongly encouraged to attend. 
 

 

Current service 
 

 

The face-to-face training for people who have just 
found out they have type 2 diabetes is limited in 
some localities 
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Only one locality provides a refresher courses.  
 
 

 

People with type 2 diabetes living in Greater 
Manchester (GM) can get free online training called 
Healthy Living. 
 

 

This training is led by people who have type 2 
diabetes  
 

 

 

The Healthy Living service is available across 
Greater Manchester 
 

 

People can self-referral or you GP can make a 
referral for you 
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You can register now at www.healthyliving.nhs.uk 

 

People can also register on an online  
website-based tool called My Way Diabetes.           
To register, visit  https://diabetesmyway.nhs.uk/. 
 

 
Improving structured diabetes education             

 

What we would like to see happen.. 
 
 

 

We want people living with type 2 diabetes, their 
family and carers, to be able to have good diabetes 
training where they live in Greater Manchester.  
 

 

The training will give people the information they 
need when they first find out they have type 2 
diabetes. 
 

http://www.healthyliving.nhs.uk/
https://diabetesmyway.nhs.uk/registration?utm_campaign=overviewleaflet&utm_medium=inlinelink&utm_source=manchester
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People can also get reminders to help them to 
manage their diabetes well. 

 

A review of structured diabetes education 
services found that some things going           

wrong with the structured diabetes           
education in some areas. 

 

 Differences in how many people are given the 

chance to do to the training across Greater 

Manchester, some places not having enough  

places for everyone who is being diagnosed.  

 

 

In Greater Manchester has fewer people attending 

the sessions compared to the rest of England.    

 

Recording whether people attended, completed, or 

declined the sessions is not good. 

 

GM 
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 Greater Manchester does not meet the NICE 

standards for this training. 

 

 

The service doesn’t meet the needs of people       

from some diverse communities,  

 

 

People who don’t have English as a                     

first language 

 

 

Disabled people  

 

 

People who don’t feel confident reading                   

and writing 
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How the services are managed and checked            

is not clear. 

 

 

Not having enough staff make it harder                     

to put on the sessions.  

 

 

Refresher courses are only available in 1 of the     

10 Greater Manchester localities. 

 

 

Access to training can help people to live       

well and improve their quality of life by: 

 

 

Lowering the number of times people have health 
complications linked to their diabetes. 
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Lowering the number of times people with           

diabetes have to stay in hospital.  

 

 

Less need to refer people to specialist services 

because of their diabetes. 

 

 

We want to design a new way of delivering 
structured diabetes education by working with 
people living with type 2 diabetes, their family 
members, and carers. 
 

 

Our ideas 

 

We would like to find out about people’s ideas to 
help us to design a new structured diabetes 
education service. Here are some of our ideas of 
what this might look like:  
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A GM-wide service that meets the needs of all of 

our diverse communities that live within each of         

the 10 localities.  

 

 

A choice of training such as face-to-face,              

remote and digital.  

 

 

A service that suits the needs of people who          

have just found out they have type 2 diabetes   

 

 

The chance to do a reminder course for those 
people wanting to keep up to date on how best       
to manage their diabetes 

 

People can refer themselves for the training,      

once they have found they have type                       

2 diabetes.  
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People can access the training at different          

times of the day including evenings and          

weekends. 

 

 

People can learn from people who have lived 

experience of living with type 2 diabetes. 

 

 

These are just our suggestions, but we want  

to hear from you. 

 

 

Get involved 

 

 

People with type 2 diabetes, their carers and 
families can help us understand what kind of 
diabetes training would work best for them.  
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We also want to hear from anyone who works            
in services that help people with diabetes. 

 

There are lots ways you can have your say 
 

 

 
 
Complete the survey:   
gmintegratedcare.org.uk/education-for-your-
diabetes 

 

 

 

You can join a lived experience group.                        
This could be for around 12 weeks and will             
mean going to meetings.   

 

You can attend one of our focus groups, 

 

STAFF 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgmintegratedcare.org.uk%2Feducation-for-your-diabetes&data=05%7C02%7Cdiane.critchley%40nhs.net%7C0c0d4f4493b84130327208dd210d04ff%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638703061971077738%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MyfHdeaUrPdfE2pfleJcstpGmJCTqIBhi0MKYUVnK8M%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgmintegratedcare.org.uk%2Feducation-for-your-diabetes&data=05%7C02%7Cdiane.critchley%40nhs.net%7C0c0d4f4493b84130327208dd210d04ff%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638703061971077738%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MyfHdeaUrPdfE2pfleJcstpGmJCTqIBhi0MKYUVnK8M%3D&reserved=0
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In person: Wednesday 22nd January 2025                             
1.30pm – 3.00pm                                                 
Friends Meeting House, 6 Mount Street, 
Manchester, M2 5NS - Registration required 
 

 

In person: 29th January 2025  
10.30am – 12.00pm 
The Life Centre, 235 Washway Road, Sale,  
Trafford M33 4BP - Drop in session 
 

 

Online: Tuesday 21st January 2025                      

6.00pm – 7.30pm 

 

 

If you are interested or if you have thoughts, ideas 

and experiences please email us     

gmhscp.engagement@nhs.net.  

 

 
Or contact us by phone, text or WhatsApp                     

on 07786 673762.  

 

mailto:gmhscp.engagement@nhs.net
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We look forward to hearing from you.  

 

 

Thank you. 

 


