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Adults ADHD Services Consultation 
 

 

 We are thinking about the future of ADHD 
services for adults. 

 

ADHD is a condition that makes people behave differently.  

• It normally starts in childhood.  
• It can make people fidget.  
• It can make them late a lot.  
• It can make it hard for people to pay attention.  
• It can make it hard for people to finish a job.  
• It can make it hard for people to talk to others.  
• Some people live happily with ADHD.  
• Some people need a bit of help from friends and family.  
• Some people need lots of help of ADHD health services.  

 

 

We need your help to decide what to do about ADHD services.  

 

To help, you need to tell us what you think.  
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We already have some ideas that we will share with you below.  

 

We have lots of questions for you to answer.  

 
You can take your time filling this in. you have from Wednesday 23rd 
April 2025 until Tuesday 17th June 2025 to answer our questions.    

 

You may want some help or support from the people around you to 
fill in this booklet.  

 

We can also help you to complete it.  You can call or text us on  

07786 673762 to ask for help.  

 

If you don’t have an answer to a question, please leave it blank.  
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 How to tell us what you think 

 

You can tell us what you think in lots of different ways 

 

Answer the questions in this booklet and share it back with us.  

 

 

Call us on 07786 673762  

Text or WhatsApp us on 07786 673762  

Send us a video or voice message to 07786 673762   

 

 

Email us on. gmhscp.engagement@nhs.net  

 

 

Post a letter or this finished booklet to:  

Freepost Plus RUEL - TTGR - SCAJ:   

Engagement Team NHS Greater Manchester Integrated Care (Salford)   

You do not need a stamp for this letter.  

mailto:gmhscp.engagement@nhs.net
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Visit our website:  

https://getinvolved.gmintegratedcare.org.uk  

if you cannot download this, get in touch and we can send you a copy in  

the post. 

 

Visit us on Facebook or Instagram:  

@NHS_GM 

 

 

We don’t ask for your name and your name will not be used anywhere.  

 Why you should tell us what you think 

 

We really want to know what you think.  

 

It will help us to understand what you need.  

https://getinvolved.gmintegratedcare.org.uk/
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It will help us to understand what difference it will make to you. 

 About Adult ADHD health services 

 

We need to think about how we run ADHD health services for  
people who are 18 years and older.  

 

We want to make them better.  
 
There are lots of reasons why we want to make them better.    

 

These reasons are:  
 

• Since 2019 more and more people want to use ADHD services  
• There are 25,000 adults waiting for help  
• It would take more than 7 years for the NHS to see and help  

everyone.  
• The waiting list grows by 1500 people each month.  
• We need about £10 million (pounds) more to see everyone on 

who are waiting.  
• Most people with ADHD get offered medicines.  
• These medicines are running low because more and more 

people  
are getting them.  

• We need to make sure that the people who need the medicines  
most get them.  
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It is important to us that we talk with people who have ADHD.   

 

We also want to hear from people who help people with ADHD.   

 Why do you want to help us to make 
ADHD services better? 

 

This is your first question. 

Please put a X in the box that tells us why you want to make services  

better 

 I have ADHD  

 I know someone with ADHD  

 I look after someone with ADHD  

 I work in ADHD services  

 I work with people with ADHD  

 None of these are me, I want to help for another reason,  

which is ________________________________________ 
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 What we have done so far. 

 

To help us understand how to make ADHD services better, we have: 

  
• Talked to lots of people with ADHD  
• Talked to people waiting for a test for ADHD  
• Talked to doctors and people who work in ADHD services  
• Talked to managers  
• Collected lots of information  

 
All of this has helped us to come up with some ideas for how to  
make ADHD services better.  
 

 How we want to make services better 

 

To make services better, we want to:  

• See people who think they have ADHD more quickly  
• See people who struggle the most first  
• Have a team who see everybody and agree what help they 

need  
• Make sure everybody gets help  

 

 

To do this we will have to make some changes. 
  
These changes will create a new ADHD service.  
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It will be one service for all Greater Manchester.  

 

There will be shorter waiting times.  

 

People who need help most, will be seen first.  

 

We will ask people questions about their life and check it 
against a list.  
 
This will help us to make the right choice of how we help them. 

 

People who need help most, will have a formal test for ADHD.  
 
If the test shows they have ADHD, they will get medicine, and 
other services. 
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Everyone else will get some help. 

 Our choices for the new ADHD service 

 

 
We looked at all of the ways we could run the new ADHD 
service.  

 

We had 8 ideas.  

 

We checked the 8 ideas against the things people told us were 
important, things like:  

 
• Seeing people more quickly  
• Seeing the people who need the most help first  
• Help for everyone  
• Having enough staff  
• Having enough money  

 

 

After checking, we only had 2 ideas left.  
 
This means that we have 2 choices for how we can run the new  
ADHD service.  
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We want your feedback on the choices.  
 
We have called them Choice A and Choice B 

 

Using the choices 1-5, when you think about ADHD services, how  
much do you agree or disagree with the 3 comments below? 
 
Please put an X in the box  

 
 

 Strongly 
disagree 

 

Disagree 
 

 

Neither 
 

 

Agree 
 

 

Strongly 
agree 

 

Everyone with 
symptoms of 
ADHD should 
get support 
quickly. 
 

     

The people who 
are having the 
most difficulties 
should get help 
first. 
 

  

 

   

It is more 
important to help 
those most in 
need, than make 
sure that 
everyone gets 
support quickly. 
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Can you tell us why you chose those answers? 

……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 

 About Choice A 

 

In Choice A, people who think they have ADHD will go to their  
doctor for help.  

 

 
Their doctor will send them to a new team.  
 
 

 

The team will ask them questions.  
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Their answers will help the team to understand what services  
people need.  

 

People who need the most help will be sent for a test for ADHD.  

 

If the test shows they have ADHD, they will get medicine, and 
other services.  

 

People who don’t get sent for a test will still get some help.  

 

We think that most people will not need a test.  

 This will mean that people will not need to wait very long for 
help. 
  
It will also mean that most people will not be told that they have  
ADHD.  
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We now have some question for you about choice A  
please put a X in the box next to the answer you want to pick 
 

 

How far would you agree that Option A will mean that patients get help  
more quickly? 
 
 
 
 
 
 
 

 
 
 
Why do you think that? 
 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 

Strongly 
disagree 

 

Disagree 
 

 

Neither 
 

 

Agree 
 

 

Strongly 
agree 

 

     

 

How far would you agree that Option A means that people who need  
help most will be seen first? 
 
 
 
 
 
 

 
 
 
 
 
 
Why do you think that? 
 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 

Strongly 
disagree 

 

Disagree 
 

 

Neither 
 

 

Agree 
 

 

Strongly 
agree 
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How far would you agree that Option A will mean people get more  
Support? 
 
 
 
 
 
 
 
 

 
 
 
Why do you think that? 
 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 

Strongly 
disagree 

 

Disagree 
 

 

Neither 
 

 

Agree 
 

 

Strongly 
agree 

 

     

 

How far would you agree that Option A will improve adult ADHD  
services? 
 
 
 
 
 
 
 

 
 
 
Why do you think that? 
 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 

Strongly 
disagree 

 

Disagree 
 

 

Neither 
 

 

Agree 
 

 

Strongly 
agree 
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Thinking about yourself, or people you know who have ADHD or are  

waiting for a diagnosis, how do you think the service described in  

Option A would impact them? 

(Please tick one box) 

It would be 
significantly 
worse than 
the current 

service 
 
 
 
 

 

It would 
be 

worse 
than the 
current 
service 

 
 
 

 

It 
wouldn’t 

be 
better or 
worse 

than the 
current 
service 

 

 

It would 
be 

better 
than the 
current 
service 

 
 
 

 

It would be 
significantly 
better than 
the current 

service 
 
 
 
 

 

     

Why do you think that?  
 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 

 

Do you have any other thoughts that you would like to share with us on  

Option A? 

 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
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 About Choice B 

 

In Choice B, people who think they have ADHD will go to their  
doctor for help.  

 

Their doctor will tell them about ways they can help 
themselves. 
 
The doctor will not send them to the ADHD service straight 
away.  

 

If what the doctor said does not work, the person can go back 
and ask for more help.  

 

Their doctor will then send them to a new team.  
 
The team will ask them questions.  
 

 

Their answers will help the team to understand what services  
people need.  
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People who need the most help will be sent for a test for ADHD.  

 

If the test shows they have ADHD, they will get medicine, and 
other services.  

 

People who don’t get sent for a test will still get some help.  

 

We think that most people will not need a test.  

 

This will mean that people will not need to wait very long for 
help 

 It will also mean that most people will not be told that they have  
ADHD.  
 
In this choice people who are struggling the most will need to 
wait longer to be tested for ADHD.  

 

But everyone else will get help faster.  
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We now have some question for you about choice B  
please put a X in the box next to the answer you want to pick 
 

 

How far would you agree that Option B will mean that patients get 
help more quickly? 
 
 
 
 
 
 
 

 
 
 
Why do you think that? 
 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 

Strongly 
disagree 

 

Disagree 
 

 

Neither 
 

 

Agree 
 

 

Strongly 
agree 

 

     

 

How far would you agree that Option B means that people who need  
help most will be seen first? 
 
 
 
 
 
 

 
 
 
 
 
 
Why do you think that? 
 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 

Strongly 
disagree 

 

Disagree 
 

 

Neither 
 

 

Agree 
 

 

Strongly 
agree 
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How far would you agree that Option B will mean people get more  
Support? 
 
 
 
 
 
 
 
 

 
 
 
Why do you think that? 
 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 

Strongly 
disagree 

 

Disagree 
 

 

Neither 
 

 

Agree 
 

 

Strongly 
agree 

 

     

 

How far would you agree that Option B will improve adult ADHD  
services? 
 
 
 
 
 
 
 

 
 
 
Why do you think that? 
 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 

Strongly 
disagree 

 

Disagree 
 

 

Neither 
 

 

Agree 
 

 

Strongly 
agree 
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Thinking about yourself, or people you know who have ADHD or are 
waiting for a diagnosis, how do you think the service described in  

Option B would impact them? 

(Please tick one box) 

It would be 
significantly 
worse than 
the current 

service 
 
 
 
 

 

It would 
be 

worse 
than the 
current 
service 

 
 
 

 

It 
wouldn’t 

be 
better or 
worse 

than the 
current 
service 

 

 

It would 
be 

better 
than the 
current 
service 

 
 
 

 

It would be 
significantly 
better than 
the current 

service 
 
 
 
 

 

     

Why do you think that?  
 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 

 

Do you have any other thoughts that you would like to share with us on  

Option B? 

 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 

……………………………………………………………………………… 
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 Our favourite choice 

 

Choice A is our favourite choice.  
 

This is because people who are need help most urgently will get  

treatment faster in this option than in Option B.  We think that this  

makes this makes the service safer.   

 

 

Which is your favourite choice?  
 
 I definitely prefer option A 
 
 I mostly prefer option A 

 I don’t have a favourite  

 I mostly prefer option B 

 I definitely prefer option B 

Why did you choose that?  
 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
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 How we will decide who needs a test for ADHD 

 

Both choices use list of questions to decide who will get a  
test for ADHD 

 

Everyone will get asked all the questions.  

 

We will check their answers against a list.  

 

This will help us to understand what services people need.  
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People who meet the list below, will be tested for ADHD.  
 

• They have had 5 symptoms for more than 6 months  
• They have had problems from being a child  
• They have problems in two parts of life, for example, work and  

school  
• They find it hard to cope  
• Their symptoms aren’t caused by a mental health illness  
• They have other sever mental or physical health problems 

 

 

How much do you agree or disagree with this referral criteria? 

 
 
 
 
 
 
 

 
 
 
Why do you think that? 
 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 

 

Strongly 
disagree 

 

Disagree 
 

 

Neither 
 

 

Agree 
 

 

Strongly 
agree 

 

     

 

Help for everyone  

In both choice A and choice B, people who meet the list above will get 
a test for ADHD and will get medicine or treatment.  
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Everyone else will be offered help.  

This help could be:  

• apps for your phone or tablet  

• services for your mental health  

• advice about how to cope with your symptoms  

• advice to help you make your life better  

• information about groups of people like you  

 

 
We want to know what support would help you and if 
these changes to services would affect you for any 

reason. 

 

What type of support would you find useful?  

 Help with anxiety  

 Help to help me eat healthy food  

 Help to drink less alcohol  

Help to get me off drugs  

 Help to manage gambling  

 Help for sexual health  

 Help with my sleep  

 Help for my mental health  

 Something else, which is __________________________  
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How would you like to get this help?  

 Through a face-to-face local community support group of  
people with the same experiences as me  
 
 Through an online local community support group of people  
with the same experiences as me  
 
 Through an app on my phone  
 
 Through a website on my phone or computer 
 
 Through an NHS service  
 
 On social media, like Facebook, Instagram or TikTok 
  
 Somewhere else, which is  

……...………………………………………………………………………  

 

 

Do you think that these changes will affect you more than other 
people?  

It could be because of your age, what you believe in, where you 
are from, or any other reason?  

 Yes, they might affect me more   

 No, they won’t affect me more   

 I Don’t know  

Why do you think that?  

……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
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Do you have any other thoughts or ideas about how we can improve  

Adult ADHD services that you would like to share with us? 

……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 
……………………………………………………………………………… 

 About You 

 

Please answer the questions about you. 
You can choose to skip any questions you don’t want to answer. 

 

 
1. In which borough or city do you live?  
 
 Bolton 
 Bury 
 Manchester 
 Oldham 
 Rochdale 
 Salford 
 Stockport 
 Tameside 
 Trafford 
 Wigan 
 I do not live in Greater Manchester 
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2. How old are you?  
 

 

 

3. What is your ethnicity?  
Please describe your ethnicity background however best fits you 

 

 

4. How do you identify your gender?  
 
 
 

 
 
5. Is your current gender identity the same as the gender you 

were described at birth?  
 
 Yes 
 No 
 Don’t know 
 Prefer not to say 
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6.  What is your relationship status?  
 
 Co-habiting – Living with partner 
 Married / Civil Partnership 
 Single 
 Widow 
 Prefer not to say 
 Other (please can you tell us) 

 
 
 

 
 

 

 
7. What is your faith?  
 
 Atheist / None 
 Baha’i 
 Buddhist 
 Christian 
 Hindu 
 Jain 
 Jewish 
 Muslim 
 Pagan 
 Sikh 
 Zoroastrian 
 Prefer not to say 
 Other (please can you tell us) 
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8. Which of the following options best describes how you 

think of yourself? 
 
 Asexual 
 Bisexual 
 Gay Man 
 Heterosexual / Straight 
 Lesbian / Gay Woman 
 Pansexual 
 Prefer not to say 
 Other  

 
 

 
 

 

 
9. Do you consider yourself to have a disability? 

Disability includes any long term illness or condition that limits 
your ability to live your everyday life 

 
 No 
 Prefer not to say 
 Yes, please tell us, 

 
 
 

 

 

10. What is your employment status?  
 

 Employed / Self-employed 
 Unemployed 
 A student 
 Apprenticeship scheme or training 
 Long term sick or disabled  
 Homemaker looking after the family or home 
 In receipt of  
 Voluntary work 
 Retired 
 Prefer not to say 
 Other 

 
 

 

Employment 
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11. Are you currently or have you served in any of the UK armed 
forces?                                                                                                                                                            

 
 Yes, I am a current serving member of the armed forces 
 Yes, I am an armed forces veteran 
 No 
 Prefer not to say 

 

 

12. Are you a carer?  
 

 Yes 
 No 
 Prefer not to say 

 
 

 

You have finished 

 

Thank you. 

 

If you have answered everything you wanted to 
Please send this booklet back to us.  
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What we will do with what you tell us  
We will use what you have told us in a report.  
The report will have ideas from lots of people.  
The report will help us to make a decision.  
 

 

We will share the report on our get involved platform: 
 
https://getinvolved.gmintegratedcare.org.uk 
 

 

If you want to know more, you can: 
 
Come to a meeting  
 

 

Call, text or WhatsApp us 07786 673762  

 

Or email us gmhscp.engagment@nhs.net 
  
 

 
 

https://getinvolved.gmintegratedcare.org.uk/
mailto:gmhscp.engagment@nhs.net
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